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The first view after launching the Grudzigdz
City Card portal is the login screen (1).

Note: A person already registered in the
Grudzigdz City Card mobile application
can also log in to the portal without any
problems using the same login and
password.

The menu of the portal functions in the
desktop version (2) is placed on the left side,
and in the case of the mobile version of the
portal, it is available after clicking in the upper
left corner (3) and contains tabs such as:
News, Price List, Applications, Regulations or
Accessibility Statement;

Language and accessibility options (4) are
located in the lower left corner of the desktop
portal, while in the mobile version they can be
accessed by clicking on the "cog" icon in the
upper right corner of the portal (5).



Login screen and portal navigation part 2 of 3 Menus and settings for

E-Sklep language, font size, and contrast

Settings
@ Language selection
Polski
English
YkpaiHcbka

Deutsch

& Accessibility
High contrast
Enlarge text size

Reduce text size

8 O

o O

A+

Settings [ 2

@ Language selection
Polski

English

YxpaiHcbka

Deutsch

& Accessibility

High contrast

Enlarge text size

Reduce text size

8 O

O O

After entering the settings options (1), the
passenger has a list of options (2) at his
disposal, allowing him to select one of 4
languages, turn on the high contrast function
or change the font size.



e-sklep

Login screen and portal navigation part 3 of 3 Registration and password

recovery

2
European
Union
O Logging
B News e_sklep
@ Pricelist
¥ Requests Logglng

B Terms and conditions

T Accessibility

to the e-store

E-mail address *

Password *

European
Union

e-sklep

Logging

to the e-store

E-mail address *

Password *

= Logging e

The portal in the login screen view also offers
the option of recovering the password (1) or
the option of registration (2) - this option
applies to new users who have not yet
registered either on the

https:// bilety.grudziadz.pl/ portal or in the
mobile Grudzigdz City Card application.

1

Recover password

LOGIN -]

Recover password

LOG IN 5]

@ LANGUAGE  (}

Accessibility

Don't have an account yet? Z
Register Don't have an account yet? 2
. . Register
Privacy policy
European ’ .
- Union Accessibility Privacy policy
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News

Aktualnosci Q Video instructions 0

Protest rolnikow 20 marca - 21 marca 2024
Duration: March 19, 2024 - March 22, 2024

Aktualnosci

UWAGA W nawigzaniu do wczorajszego komunikatu w sprawie planowanego strajku rolnikow na terenie Grudzigdza oraz zwigzanymi z tym blokadami gtownych rond
na terenie miasta informujemy, ze: Komunikacja miejska bedzie funkcjonowata z DUZYMI UTRUDNIENIAMI, w szczegélnosci dotyezy to linii autobusowych nr 3, 4, 8,10,
13,14,15,16,17,19, 21, 22 w okresie od dnia 20 marca od gedz. 7:00 do dnia 21 marca do godziny 17:00 W zwiazku z powyzszym trasy przejazdu powyzszych linii
mogg ulec zmianie i skrdceniu w zaleznosci od rozwoju sytuacii. linie autobusowe 12 oraz 18 powinny funkcjonowaé bez wigkszych zakldcen, poza momentami
przejazdu protestujgcych na miejsce blokad. linia tramwajowa T2 powinna funkcjonowac bez wiekszych zaktocen, poza momentami przejazdu protestujgcych na miejsce
blokad. Informujemy, ze wydarzenie ma charakter ogélnopolski, a nasze miasto nie jest w zaden sposdb powigzane z jego organizacja

20.02 - 20.03.2024 protest rolnikow - utrudnienia w funkcjonowaniu komunikacji miejskiej.
Duration: February 19, 2024 - March 20, 2024

Aktualnosei

. UWAGA 4. Jak informuje Wydzial Zarzadzania Kryzysowega na dzien jutrzejszy, tj. ] [) luty, zaplanowany jest kolejny protest rolnikow. Przebieg protestu bedzie
podobny jak ostatnio i polegaé bedzie na przejezdzie przez miasto kolumn ciggnikéw. W zwigzku ze zmiang czasu trwania protestu informujemy: @ We wtorek (1 [
luty), w godzinach od ) E3:[) [ do EJ [3: ) [ wystapia utrudnienia w kursowaniu komunikacji miejskiej na obszarze calego miasta, @ Sroda (EJ ) luty) w
godzinach () E3:[) B do ) B3: [ B wystapig utrudnienia w kursowaniu komunikacji miejskiej na obszarze calego miasta, @ W kolejnych dniach, az do dnia
zakonczenia protestu, zgodnie z informacjg uzyskang od organizatora, protestujacy beda wyjezdzac na teren miasta z punktow zbiorczych cyklicznie. W tych dniach takze
wystapia utrudnia w funkcjonowaniu kumunikacji miejskiej. @ O prawidtowy przebieg protestu dba organizator przy udziale Komenda Miejska Policji w Grudzigdzu. &
2 © 0Odpowiednie informacje pojawig sie na tablicach informacji pasazerskiej oraz w aplikacjach i naszych stronach internetowych. Informujemy, ze wydarzenie
ma charakter ogélnopolski, a nasze miasto nie jest w zaden sposob powigzane z jego organizacjg.

1

Video instructions Q)

Protest rolnikdw 20 marca - 21 marca

2024
Duration: March 19, 2024 - March 22, 2024

Aktualnosci

UWAGA W nawigzaniu do wczorajszego
komunikatu w sprawie planowanego strajku rolnikow
na terenie Grudzigdza oraz zwigzanymi z tym
blokadami gtdwnych rond na terenie miasta
informujemy, ze: Komunikacja miejska bedzie
funkcjonowata z DUZYMI UTRUDNIENIAMI, w
szczegolnosci dotyczy to linii autobusowych nr 3, 4,
8,10,13,14,15,16,17,19, 21, 22 w okresie od dnia
20 marca od godz. 7:00 do dnia 21 marca do
godziny 17:00 W zwigzku z powyzszym trasy
przejazdu powyzszych linii mogg ulec zmianie i
skroceniu w zaleznosci od rozwoju sytuacji. linie
autobusowe 12 oraz 18 powinny funkcjonowac bez
wiekszych zaktécen, poza momentami przejazdu
protestujacych na miejsce blokad. linia tramwajowa
T2 powinna funkcjonowac bez wigkszych zaktocen,
poza momentami przejazdu protestujgcych na
miejsce blokad. Informujemy, ze wydarzenie ma
charakter ogdlnopolski, a nasze miasto nie jest w
Zzaden sposdb powigzane z jego organizacja.

Options before logging in: News

One of the options both in the public area and
after logging in is the News tab (1) which
presents all information regarding the
operation of the system and the functioning of
KM in Grudzigdz.



_Sklep Options before logging in: Price list

Price list 1
© Logging )
4 Kind of ticket Ticket type Price Q
= e 30-day (Monday to Friday) 30- and 90-day tickets 21.00
Reduced (75%) Multi-pas: P . . . .
e Hlirpes " Kind of ticket Ticket type Price
@ Price list ‘I
30-day 30- and 90-day tickets 24.50
© Requests Reduced Multi-pass PLN 30-day (Monday to 30-and 90-day 2100
Friday) tickets PLP‘J
Reduced (75%) Multi-pass
B3 Terms and conditions 30-day (Monday to Friday) 30- and 90-day tickets 42.00
Reduced (50%) Multi-pass PLN
T Accessibility %D-and 90-day 2450
30-day 30- and 90-day tickets 49.00 . tickets PN
Reduced (50%) Multi-pass PLN o Multi-pass
The next tab is the Price List (1) containin
30-day (Monday to Friday) 30- and 90-day tickets 84.00 30-day (Monday to 30- and 90-day . . . g
Normal Multi-pass PLN 42.00
riday) ckers information about all tickets that can be
Reduced (5 Multi-pass H
90-day 30-and S0y tiokets %00 purchased via the portal.
Normal Multi-pass PLN
30day 30-and 90-dey 49.00
30-day bearer 30- and 90-day tickets 112.00 Reduced (51 “c"f"‘s PIN
Normal Multi-pass PLN Muiti pass
90-day (Monday to Friday) 30- and 90-day tickets 112.00 30-day (Monday to 30- and 90-day
Reduced (50%) Multipass PLN Friday) tickets gffﬂ
Normal Multi-pass
90-day 30- and 90-day tickets 133.00
Reduced (50% Multi-pass PLN
30-day 3‘0— and 90-day 98.00
tickets
90-day (Monday 1o Friday) 30- and 90-day tickets 224.00 Normal Multipase PLN
Normal Multi-pass PLN o
European 90-day 30- and 90-day tickets 266.00 30-day bearer 30- and 90-day 112.00
Union Normal Multi-pass PLN tickets .
Normal PLN
Multi-pass
@ LANGUAGE &




e_sklep Options before logging in: Applications

© Logging
B2 News
@ Price list

¥ Requests 'l

Terms and conditions

T Accessibility

European
Union

& LANGUAGE (&}

Request
Select the subject of the request you wish to submit
Request
Subject - Select the subject of the request you wish
to submit
Application for issuing a physical city card 2 The pOI"ta|, in the part that doeS nOt require
Other Subiect ) logging in, also offers access to publicly

A response to the Request will be sent to the e-mail address provided therein

available electronic Applications (1).

2
Application for issuing a physical city card |n thlS part Of the portal, the passenger haS
Other access to only two types of applications (2):
nomaton. o L . .
A response 1o the Request will be sent to the e-mail - Appllcatlons for the |Ssuance of a phySIca|

address provided therein.

city card;

- "Other" applications (e.g. complaints or
comments regarding the operation of
public transport).




e-sklep Options before logging in: Registration Part 1 of 3 — Starting Registration

= Logging o

-
15D European
B News - European Union

N Union
@ Pricelist

e-sklep

S e-sklep

B3 Terms and conditions .
Logging

to the e-store

Logging

to the e-store

T Accessibility

To register, click the "register” link (1) on the
login screen and then complete and confirm
the registration form displayed.

E-mail address *

E-mail address *

Password * ®

Password * ®

Recover password

LOGIN -]

Don't have an account yet?
Register 1

Recover password

LOGIN 5]

Don't have an account yet?

Privacy policy

Register

European Privacy policy
Union

@ LANGUAGE (&

Accessibility,
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© Logging

B News

@ Price list

2l Reguests

B3 Terms and conditions

T Accessibility

European
Union

@ LANGUAGE (&

Go back

Registration

Register on the e-store of Miejski Zaktad
Komunikacyjny w Grudzigdzu Sp. z 0.0.
After logging in, you will be able to buy a
ticket or view your transaction history.

E-mail address *

Phone number

Password * ®
Repeated password * ®
[0 Acceptance of privacy policy 1

REGISTER

Options before logging in: Registration Part 2 of 3 - Registration Form

= Logging o

Go back

Registration

Register on the e-store of Miejski Zaktad
Komunikacyjny w Grudzigdzu Sp. z 0.0. After
logging in, you will be able to buy a ticket or
view your transaction history.

E-mail address *
Phone number
Password * ®

Repeated password * ®

E] Acceptance of privacy policy

1

REGISTER

After completing and confirming the form (1),
the passenger should, in the next step,
confirm the link received at the e-mail address
provided during registration.



e-sklep

Potwierdz swojg rejestracje @ B
Z zewngtrz ' Odebrane x

13:13 (4 minuty temu) % “
do mnie ¥

Na podany adres email wystany zostat link aktywacyjny do rejestracji konta na
e-sklepie https://bilety.grudziadz.pl/ i w aplikacji mobilnej.

W celu potwierdzenia rejestracji kliknij na link: 1

Przestany przez nas link jest wazny tylko do 12-11-2023 13:13:36 i mozna go
uzy¢ tylko raz.

UWAGA: Mail zostat wygenerowany automatycznie - prosimy nie odpowiadac.

i . &
| € Odpowiedz ul\

2 S
~ Przekazdale] |
\_ Y, 1

Confirmation

Options before logging in: Registration Part 3 of 3 — Email Address

To confirm your registration, click the link (1) in
the email you received. A message confirming
successful registration will appear on the
portal.

A confirmation email will also be sent to the
email address you provided during
registration.

Note 1:

The registration confirmation link (1) is
only valid for 24 hours from the time of
registration

Note 2:
Portal login details can also be used to log

in to the mobile application Grudzigdz City
Card



Options before logging in: Password recovery part 1 of 2

= Logging o

O Logging
B News

Price list
* If the passenger has forgotten his/her
o password, he/she can recover it by selecting
B Tems and condons Go back Go back the "Recover password" option on the login
T Accessibility Password recovery Password recovery screen.

Enter the e-mail address to which you will
receive a link allowing you to change your
password

Enter the e-mail address to which you will

receive 2 link allowing you to change your In the next step, you should enter the email
pssiierd address assigned to your account (1) and
then click on the button

E-mail address *

1 E-mail address *
1 Recover your password (2). This action will
2 send an email to the specified email address
2 with a one-time password reset link.

Eurcpean
Union

@ LANGUAGE (&




e-sklep

Odzyskiwanie hasta (Zzewnatiz) Odebrane x =

13:20 (O minut temu) % “—

do mnie =

Zarejestrowalismy prosbe odzyskania hasta do e-sklepu
https://bilety.grudziadz.pl/ i aplikacji mobilnej.

Aby zmieni¢ hasto kliknij w ponizszy link 1

Przestany przez nas link jest wazny tylko do 11-11-2023 13:50:40 i mozna go
uzyc tylko raz.

UWAGA: Mail zostat wygenerowany automatycznie - prosimy nie odpowiadac.

Ve

/
(

¢ Odpowiedz \; ( ~ Przekaz dalej \,u
. AN /

Options before logging in: Password recovery part 1 of 2

To change your password, click the one-time
link received in the email (1).

Note: the link is valid for only 1 hour.
Attention:
Changing the password on the portal also

means changing the password in the mobile
application Grudzigdz City Card



e_sklep Portal options after logging in

o 2] © o o

Form of ticket Kind of ticket Ticket type Configuration Payment
W™ Buy aticket
Choice of ticket form W Buy aticket
= Purchase history
Ticket in the form of a QR code

& Account settings Purchase history
o Karta Adama

82 QR code
B2 News ccount settings . .

N o o Wysok 1504191 & peceuntecting After logging in to the portal, the passenger
T Reuests e B News has access to the following options: Ticket
Terms and conditions =+ Add personal details purchase, PurChase history, Acccunt

2 Requesis

settings, News, Applications and Reguests

E—' Leg out Ticket assigned to a city card

Terms and conditions
m Add a city card

All options are available in the menu located
on the left side (1) and in the mobile version of
the portal the menu is available by clicking on
the menu icon in the upper left corner of the
screen (2).

1 [> Logout

Ticket assigned to a payment card

Piotrek PEKAQ SA

=] Payment card 2

B Add a payment card

- European
Union
European

@ LANGUAGE Union
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Portal after logging in:

Ticket purchase — step 1 of 5 (ticket form)

European
Union

@ LANGUAGE (&

Form of ticket Kind of ticket

Choice of ticket form

Ticket in the form of a QR code

oo Karta Piotra
B% QR code

oo Karta Adama
B% QR code

2+ Add personal details

Ticket assigned to a city card

E_‘.l Add a city card

Ticket assigned to a payment card

Piotrek PEKAO SA
E Payment card 3

B} Adda payment card

Ticket type

Configuration

Payment

= Buyaticket o

° Form of ticket

Choice of ticket form

Ticket in the form of a QR code 1

oo Karta Piotra
9% QRcode

oo Karta Adama
B%  QRcode

2+ Add personal details

Ticket assigned to a city card 2

B Adda city card

Ticket assigned to a payment card 3

Piotrek PEKAO SA
Payment card

8

B2 Add a payment card

The purchase process on the portal consists
of 5 steps.

Step 1 - ticket form:

After entering the ,Ticket Purchase” tab, the
passenger must select the ticket type.

To do this, on of three options is available:

- Ticket in the form of a QR Code (1);

- Ticket assigned to a pshysical city card
(2);

- Ticket assigned to a contactless payment
card (3);

Attention:

When a passenger makes a purchase for the
first time via the portal, they are required to
add the medium to which they wish to assign
the ticket. This can be done, among other
things, in Step 1 by clicking on

- Add personal data (ticket in QR code)

- Add a City card (2);

- Add payment card (3) or in the ,Settings”
tab



Portal after logging in: Ticket purchase — step 1 of 5

1.? E'Sklep (adding a carrier — QR code)

QR Code:

When clicking on the option "Add personal

X Add QR code profile a 8 data" (Ticket in the form of a QR code) in
Step 1, the user should enter the personal

Add new profile data of the passenger (1) for whom they wish

to make a purchase.

Name *

@ These are: First name, Last name, and
suneme PESEL (Personal Identification Number), or
if missing, date of birth. The data provided is
encoded in the generated ticket, which is
Narme represented by a QR code.

Optional name

Add QR code profile

Add new profile PESEL number * » ;S;gﬁ:j:ﬁ:»:r

Surname *

During ticket inspection, the passenger is

PESEL number* m | dorithavea required to present an ID document to verify
the ticket holder's details, and if the passenger
Optionl name purchased a concessionary ticket, they must
also present AAA documents for
- SM concessionary travel.

After successfully confirming the data, the
profile must be saved (2).

Note: The portal offers the option of
assigning an optional name to a given
carrier, which allows for easier
identification of the correct carrier for
multiple users.




7 e-sklep

Add a city card

Add a new city card

Card number *

PESEL number *

Optional name

| don't have a

™ PESEL number

CLOSE SAVE

Portal after logging in:

Ticket purchase — step 1 of 5 (adding a city card)

X  Add a city card

Add a new city card

Card number *

PESEL number *

Optional name

K
©

Idon'thave a
PESEL number

City card:

When clicking on the "Add a city card"
option in step 1 (Ticket assigned to a

city card), the user should provide their city
card number and PESEL number for
verification purposes, and if they don't have
one, their date of birth (1).

This information is used to confirm

the card owner. during ticket inspection,

the passenger is required to present only

the city card to which the ticket is assigned,
and if the passenger purchased a discount
ticket (unless a discount is assigned to the
card in the system), they must also present
documents entitling them to discounted travel.
After the data is confirmed, the profile must
be saved (2).

Note: The portal offers the option of
assigning an optional name to a given
medium, which makes it easier to identify
the correct medium in the case of a larger
number of people.



7 e-sklep

Add a payment card

Add a payment card to view transactions and purchase tickets

Adding a payment card

In order to securely add a contactless payment card to your account, a
tokenisation procedure will be carried out. After selecting the ,Add payment card”
button, you will be redirected to the tokenisation gateway page where, in a secure
and encrypted manner, the card number will be converted into its identifier
(known as a token). The organiser and the Transport Operator as well as the

System Operator have no information about the actual card number at any stage
of registration.

NOTE: in order to use the added card and assign tickets offered through the portal
to it, make sure that it is also activated for contactless payments. Failure to
activate the card for contactle: ayments may, at ticket control, cause
difficulties in reading the tickets assigned to the card

ADD A PAYMENT CARD @

X  Add a payment card

Add a payment card to view transactions and
purchase tickets

Adding a payment card

In order to securely add a contactless payment
card to your account, a tokenisation procedure will
be carried out. After selecting the ,Add payment
card” button, you will be redirected to the
tokenisation gateway page where, in a secure and
encrypted manner, the card number will be
converted into its identifier (known as a token).
The organiser and the Transport Operator as well
as the System Operator have no information about
the actual card number at any stage of
registration.

NOTE: in order to use the added card and assign
tickets offered through the portal to it, make sure
that it is also activated for contactless payments
Failure to activate the card for contactless
payments may, at ticket control, cause difficulties
in reading the tickets assigned to the card.

ADD A PAYMENT CARD @

©

Portal after logging in:

Ticket purchase — step 1 of 5 (adding a contactless payment card 1 of 3)

Contactless payment card
(part1 z 3)

When clicking on the option: Add payment
card (Ticket assigned to payment card) in step
1, the user is informed about the tokenization
procedure related to the need to provide the
number of the physical contactless payment
card (so-called PAN) on a dedicated secure
tokenization gateway (1).

Note: The card adding procedure (socalled
tokenization) is completely secure and the
system operator does not have access to
information about the card number at any
stage



e-sklep

Enter your contactless card
number

Bank cards registration policy

A~ @ English ~

Portal after logging in:

A~ @ English v

Enter your contactless card
number

B Enter card number

Bank cards registration policy

Ticket purchase — step 1 of 5 (adding a contactless payment card 2 of 3)

Contactless payment card
(part2 z 3)

After entering the dedicated tokenization gate,
the passenger should enter their physical
contactless payment card number (1) and
then click "Add card" (2). Once the data is
entered correctly, the system will return to the
portal to provide additional information about
the cardholder

Note 1: The card adding procedure (so-
called tokenization) is completely secure
and the system operator does not have
access to information about the card
number

Note 2: If you need to add virtual
contactless payment cards to the portal on
your phone or watch (e.g. Apple Pay,
Google Pay or Garmin Pay), the
tokenization procedure can only be
performed at Passenger Service Points or
in validators installed in Grudzigdz Public
Transport vehicles (additional options).



7 e-sklep

Add a payment card

Add a payment card to view transactions and purchase tickets

Name * @

Surname *

| don't have a
PESEL number * ® PESEL number

Token*
272b4e5989056f07e2dc ccbad63e722eebBae7245bb41ac76011

Optional name

CLOSE SAVE

Portal after logging in:

X Add a payment card a B

Add a payment card to view transactions and
purchase tickets

Name *
Surname * :

x | don't have a
PESEL number ™ PESEL number

Token *

9b10dd6b86570ece9fbab16ef94779dd707f2eded’

Optional name

Ticket purchase — step 1 of 5 (adding a contactless payment card 3 of 3)

Contactless paymend card
(part 3 z 3)

In the last step of the procedure for adding a
contactless payment card as a ticket carrier,
the passenger is required to provide the
cardholder's details, i.e., first name, last name,
PESEL number, and if no PESEL number is
provided, date of birth (1).

To finish adding the cardholder to the account,
click the SAVE button (2) for the desktop
version of the portal, and for the mobile
version, click the floppy disk icon located in
the upper right corner of the screen (3)

Note: During ticket inspection, the
passenger is obliged to present his/her
contactless payment card to the ticket
control terminal and, if the passenger
purchases a discount ticket (unless the
discount has been added to the card in the
system), also to present documents
entitling him/her to discount travel.



e_sklep Portal after logging in: Ticket purchase — step 2 of 5 (Ticket type)

(] (2] © (4] @

Form of ticket Kind of ticket Ticket type Configuration Payment e Kind of ticket
W Buy aticket
Choice of discolint Choice of discount
= Purchase history
Kind of ticket Kind of ticket
" & g Reduced (75%)
Reduced (75%)
B2 News Reduced (50%) 1 ’ d( ) 1
Reduced (50% -
B Requests S ) Step 2 - Ticket type:
ormal
Terms and con ditions . . .
After selecting the ticket type in step 2, select
[ Log

the ticket type (1), i.e.: Regular, 50% Discount
or 75% Discount - Grudzigdz Large Family
Card.

European GO BACK
Union

® LANGUAGE &




e-sklep

Portal after logging in:

Ticket purchase — step 3 of 5 (Ticket type)

>

Buy a ticket

Purchase history

Account settings

News

Requests

Terms and conditions

Log out

European
Union

@ LANGUAGE &

Form of ticket Kind of ticket

Choice of ticket type

30- and 90-day tickets, Multi-pass

30-day (Monday to Friday)
Reduced (75%) - 21.00 PLN
The 75% discount

30-day
Reduced (75%) - 24.50 PLN

The 75% discount s available with the Grudzigdz Large Family Card.

GO BACK

s available with the Grudzigdz Large Family Card

Ticket type

Q

Configuration

= Buyaticket e

o Ticket type
1

Choice of ticket type

(2]

Payment

30- and 90-day tickets, Multi-pass

30-day (Monday to Friday)
Reduced (75%) - 21.00 PLN

The 75% discount is
Card

available with the Grudzigdz Large Family

30-day

Contivte 422 Reduced (75%) - 24.50 PLN

The 75% discount is available with the Grudzigdz Large Family
Card.

Step 3 — Ticket type:
After selecting the ticket type in step 3, select
the ticket type (1).

< GO BACK .




e-sklep Portal after logging in: Ticket Purchase — Step 4 of 5 (Configuration)

= Buyaticket o
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o Configuration
Form of ticket Kind of ticket Ticket type Configuration Payment

W Buy a ticket Ticket configuration

Ticket configuration
= Purchase history Ticket validity period
Ticket validity period

Start date *
L Account settings Start date * End date 12/09/2025 09:41:00
12/09/2025 09:40:00 m 11/10/2025 23:59:59 1 1
E e End date *
g R it 11/10/2025 23:59:59
lequests
B Terms and condiions Step 4 - Configuration
[> Logout

In the next step, the passenger indicates the
data regarding the scope of validity of the
ticket (1) and after confirming, clicks the next
button (2)

- Eurapean GO BACK NEXT
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@ LANGUAGE & < GO BACK ° NEXT >
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Form of ticket Kind of ticket Ticket type Configuration Payment
Summary and payment

Purchase summary

5 Form of ticket - Payment card
Piotrek PEKAO SA

=] Ticket

The

arge Family Card. 1
[ Ticket validity period
Start date: Friday, September 12, 2025 9:41 AM.00
e: Saturday, October 11, 2025 11:59 PM:59

S Price
21,00 PLN

Acceptance of terms and conditions

1 accept the terms and conditions and censent to the processing of my personal data in sccordance with the data processing notice under Regulation (EU) 2016/679 of the European Prligment and of the Council of 27 April 2016 on
[ the protection of natural persons with regard to the processing of personal data and on the free movement of such data and repealing Directive 95/46/EC (General Data Protection Regulation) (0JEU L 119 of 2016] referred to as
GDPR.

1. During the ticket inspection, tickets in the form of & token assigned to a payment card (indicated by the User at the first stage of the purchase transaction) are verified by holding the payment card in question to a certified PAX
AT7 ticket inspection device
2. The holder of a ticket In the form of & token assigned 1o a payment card must also be the owner of the payment card in question and is obliged to ensure that the card remains valid during the entire validity period of the ticket
3. The ticket in the form of a token assigned to a payment card is valid together with an identity document (i.e. identity card, passport, school card or student card).
0. Passengers with reduced-fare tickets are required to present documents confirming their right to reduced fare, referred to in the Order of the Mayor of the City of Bielsko-Biata on establishing the prices for public transport
services provided by the City of Bielsko-Biata and entitlement to free and reduced fares. The entitlement to reduced fare resulting fram generally applicable legal regulstions is also sccepted
5. Confirmation of ticket purchase will be sent 1o the e-mail address assigned to the User's account after making the payment. The confirmation of purchase is not a ticket
6. The selected ticket form (the token assigned to a payment card) is the only ticket carrier and is not available in the form of a QR code

[ 1o nat want to receive an invoice [ 1mwish to receive an invoice

TO PAYMENTS 2>

GO BACK

Payment)

Buy a ticket

o Payment

Summary and payment

Purchase summary

5 Form of ticket - Payment card
Piotrek PEKAO SA 1

E Ticket

Reduced (75%), 30-day (Monday to Friday)
The 75% discount is available with the Grudzigdz Large
Family Card.

B Ticket validity period
Start date: Friday, September 12, 2025 9:41 AM:00
End date: Saturday, October 11, 2025 11:59 PM:59

S Price

21.00 PLN

Acceptance of terms and conditions

I accept the terms and conditions and consent to the
processing of my personal data in accordance with the
data pragessing notice under Regulation (EU) 2016/679

of 4 n Parliament and of the Council of 27 April
O 2 tection of natural persons with regard to
thiy of personal data and on the free

movefes®t such data and repealing Directive
95/46/EC (General Data Protection Regulation) (DJEU L
119 of 2016) referred to as GDPR.

1. During the ticket inspection, tickets in the form of a
Token assigned to a payment card (indicated by the User
at the first stage of the purchase transaction) are
verified by holding the payment card in question to a
certified PAX A77 ticket inspection device.

< GO BACK .

Portal after logging in: Ticket Purchase — Step 5 of 5 (Summary and

Step 5 - Summary and Payment:

The last step summarizes the information
about the indicated medium and the selected
ticket (1). If all purchase details are correct,
before proceeding to payment, the passenger
should accept the regulations (2), indicate
whether or not he/she wishes to receive an
invoice (3) and then click the "Proceed to
payment” button (4).



Portal after logging in: Information about payment for your purchase —

transaction history

Immediately after paying for the ticket, the

@ quick payment operator returns you to the
portal with information (1) about the
Transakcya zostals zasceptonans Transalcja zosala zaskceptawana. successful purchase. The purchase you have
ey el it PP made is immediately visible in the "Purchase
history" tab (2).

ZAMKNIJ ZAMKNII




Portal after logging in:

e'Sklep Information about payment for the purchase - e-mail confirmation

Potwierdzenie zakupu - Bilet 30-dniowy (od poniedziatku do piatku)

esklep_16-11-2023 13_21_30.pdf
w ) 150KB

Immediately after purchase, an email with an
attached PDF file confirming the ticket

Dziekujemy za zakup biletu:

Identyfikator transakcji 0 '
R purchase is sent to the passenger's account
el - email address. The confirmation contains
Typ bletu Mormalny_______ 1 information about the carrier to which the
Nazwa biletu 30-dniowy (od poniedziatku do pigtku) i . .
cena 84.00 LN ticket was assigned, ticket and passenger
Wazny od 16-11-2022 13:21:07
Wazny do 15-12-2023 23:59:59 data (1 )
O st~ r a0
% \A “rll, o~ .
8 ‘-’“?, AN Note: In the case of a ticket represented by
’ R Ny 2 the Q code, the confirmation al tai
Nosnik - kod QR e @-‘ , e Q code, the confirmation also contains
g s o a 2D code that must be presented during
Bk byts ] inspection.

1. Bilet w formie kodu QR, ktory nalezy okazaé podczas kontroli biletowej, wazny jest wraz z dokumentem tozsamosci (1. dowodem osobistym, paszportem, legitymacja szkolng lub legitymacja studencka).

2. W przypadku korzystania z biletéw ulgowych wymagane jest posiadanie przez Pasazera w trakcie podrézy, i okazanie na wezwanie, dokumentéw uprawniajgeych do przejazdéw ulgowych o jakich mowa w Zarzadzeniu Prezydenta Miasta
Grudzigdz w sprawie ustalenia cen za ustugi przewozowe komunikacji miejskiej organizowanej przez Miasto Grudziadz oraz uprawnien do przejazdéw bezplatnych i ulgowych. Jednoczesnie honorowane s3 uprawnienia wynikajace z przepiséw
powszechnie obowigzujgcego prawa, z ktérych wynika uprawnienie do ulgi. W sytuacji potwierdzenia ulg na platformie lub w aplikacji dokument potwierdzajacy ulge nie jest potrzebny.

3. Po dokonaniu ptatnosci bilet w formie kodu QR (plik PDF) zostanie przestany na adres e-mail przypisany do konta Uzytkownika. Bedzie réwniez dostepny w zaktadce Historia zakupow na koncie Uzytkownika (plik PDF).

4. Wybrana forma biletu, tj. kod QR, jest jedynym nosnikiem tego biletu i nie jest on dostepny na karcie platniczej (forma tzw. tokenu) i karcie miejskiej.

W pliku PDF zataczonym do niniejszej wiadomosci e-mail znajdziesz potwierdzenie dokonanego zakupu wraz z kodem QR, ktéry nalezy okazaé podczas kontroli biletowej.

UWAGA: Mail zostat wygenerowany automatycznie - prosimy nie odpowiadaé.




e_sklep Portal after logging in: Purchase history (part 1 of 2)

ERY . -
. All transactions made on the portal (1) are
o @73 visible in the "Purchase history" tab ( 2).
= Carier Sales channel Ticket Price Transaction date Transaction status O = 3 Transactions can be filtered (3) by’ among
= Purchase history . . .
2 . porsroos T 0o onty o 2100 naw e . e others, the media to which the ticket was
s Karta Piotra 30-day (Monday to Friday) 21.00 11:17:02 Passenger portal aSSigned, bUt alSO by Sales Channels.
B News 4 R code Prmserger povtal e v PN November 13, i . 11;131305411:21:04 -I 21.00
Refund completec PN
B o R 1 1) B BE Note 1: If a contactless payment card
R TipeanilonSons N Karta Piotra Passenger portal 30-day (Monday to Friday) 84.00 11:19:35 Cancelled :j?l;%eor;:'ﬁ:”:oz §1NUU regiStered on the portal was used to
B togow oo G A e e ' purchase tickets at a validating machine,
y o sonsmasssoness e 2xGroi020 2 2% = Mabie spicaton the history of all transactions made with
03/29/2024 12:07:56 3.80 . . . .
R o o Canceled this card will also be visible on the portal.
o o - Using the portal for the abovementioned
Passnr\gr‘rpnrlm. ) . . . .
y  NaraPora oy 2 o R e e transactions, you can request an invoice
6 »fana‘mmra Passenger portal TAQ?(hly(Monday(anday) 94:00 0940.24:‘ e ) or file a complaint'
o - 0370813024 175256 42,00
- e e seneeles Note 2: In the case of purchasing tickets
Mobie spplcation using external mobile applications that
01/27/2024 19:51:58 3.80 - .
require entering a PESEL number, the
S history of such purchases will also appear
i o on the portal after registering the personal
European data of the ticket holder there.
- Union Passenger portal
@ LANGUAGE ‘; 01/25/2024 09:40:24 84.00
Cancelled P
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W
‘W Zakup biletu
= Historia zakupéw
-
Q Ustawienia konta
B Aktualnosci
& Wnioski
B3 Regulamin
[ wyloguj sie
»
>
>
N >
Unia
Europejska
@ JEZVK/LANGUAGE (i ,

Nosnik Kanat sprzedazy Bilet
Piotrek Portal pasazera Sﬂjdmovlw
Kod QR P M,wa_"j’ R

Identyfikator transakcji

El Okres obowigzywania
Data poczatkowa: wtorek, 14 listopada 2023 00:00:00
Data koricowa: Sroda, 13 grudnia 2023 23:59:59

o Data oplacenia
poniedziatek, 13 listopada 2023 07:27:50

WYSTAW FAKTURE [B] ZtOZ REKLAMACJE =} ZWROTBILETU ¢ WYDRUK KODU QR (@

2 5 4

JedF g
Aplikacja mobilna Ulgowy (50%)
Bilet n ny

8640977689weedd35

Wirtualna karta migjska

Jednorazowy
Aplikacja mobilna Normalny

Bilet niewazny

86409776896083435

Wirtualna karta migjska

Jednorazowy
Aplikacja mobilna Normalny

Bilet niewazny

86409776896083435
Wirtuaina karta migjska

Jednorazowy
Aplikacja mobilna Normalny

Bilet niewazny

86409776896083435

Wirtualna karta migjska

30-dniowy

Piotrek
Portal pasazera Ulgowy (50%)

Q
Cena Data transakeji
98.00 07:27:40

PLN 13 listopada 2023
1.90 11:58:51

PLN 31 paidziernika 2023
3.80 11:53:38

PLN 31 pazdziemika 2023
3.80 20:16:50

PLN 30 paZdziernika 2023
3.80 17:24:56

PLN 30 pazdziernika 2023

49.00 11:34.09

Status transakeji

4 Zrealizowana )

(zZrealizowana )

( Zrealizowana )

( Zrealizowana )

( Zrealizowana )

(Zrealizowana )

2 El wystaw fakture

=
o]
o=
=|

Kod QR

=% Ztoz reklamaci
Piotrek * 1%

Kanal sprzed 4 5 zZwrot biletu

°  Portal pasazd

Data transakcji
poniedziatek, 13 listops

& Wydruk kedu QR

Identyfikator transakcji

Bilet 1

30-dniowy, Normalny

Data poczatkowa
wtorek, 14 listopada 2023 00:00:00

Data koricowa
sroda, 13 grudnia 2023 23:59:59

Cena
98.00 PLN

Zrealizowana
poniedzialek, 13 listopada 2023 07:27:50

5

Clicking on a transaction displays its details
(1). After expanding the transaction details,
the passenger can request, among other
things: for a purchase invoice (2), download a
purchase confirmation (3), return the ticket (4)
— if the ticket validity date has not yet started,
or file a complaint (5). The described options
for the mobile version of the portal are
available in the menu in the upper right corner
of the screen

Note: If the virtual Grudzigdz City Card in
the mobile application is assigned to the
same account on the passenger portal, the
purchase history from this application will
also be visible on the portal.



Portal after logging in: Account settings

W Buya ticket

= Purchase history
€& Account settings
B News

W Requests

> Logou

European
Union
@ LANGUAGE ¢k

B Terms and conditions

piotr.wysocki@b: et.com

Wednesday, January 24, 2024 7:48 AM

CHANGE PASSWORD

Payment cards

Token
City cards
Card number

Profiles - QR codes

Personal data

Personal data

Personal data

Optional name

Piotrek PEKAD SA

Optional name

Optional name

Karta Piotra

Karta Adama

Date of entry

Wednesday, November 13, 2024 11:20 AM

Date of entry

Date of entry

Friday, September 12, 2025 8:59 AM

Friday, March 28, 2025 8:31 AM

piotr.wysocki@beesset.com

Wednesday, January 24, 2024 7:48 AM

CHANGE PASSWORD

Payment cards 2

# Token

®  Personal data
-

Optional name
Piotrek PEKAO SA

City cards

Profiles - QR codes

= Account settings o
dh

1

In the "Account Settings" option, the account
owner can change the password (1) and
assign and manage the media assigned to the
account:

- Payment card (2) and adding a new card
via the "+" icon (3)

- City Card (4) and adding a new card via
the "+" icon (5)

- Personal data (6) - ticket in QR code and
adding new data via the "+" icon (7)
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3 Account settings
BB News
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Request

Select the subject of the request you wish to submit

Subject

Registration of the reduced fare
Application for issuing a physical city card
Invoice Request

Correction of invoice data

Transaction complaint

Other

2_

Request

Select the subject of the request you wish to

submit

Subject - I

Registration of the reduced fare
Application for issuing a physical city card
Invoice Request

Correction of invoice data

Transaction complaint

Other

An important element of the portal in the part
requiring logging in is the extensive application
module - the "Applications" tab

(1).

A user logged in to the portal has the following
six applications (2) at their disposal:

- Discount registration — the ability to apply for
discount entitlement, thanks to which the
passenger will not have to prove his/her
identity during inspection; - Application for
issuing a physical city card; - Application for
issuing an invoice — applies to purchases
made;

Application for correcting data on an invoice —
applies to purchases made;

- Complaint about a transaction — concerning
purchases made;

- Other;

Each time a copy of the application is sent to
the e-mail address provided by the passenger
- email



7 e-sklep

Add a payment card

Add a payment card to view transactions and purchase tickets

Name *

Surname *

| don't have a
PESEL number * ™ PESEL number

Token*
272b4e5989056f07e2dc1ccbad63e722eeb8ae7245bb41ac76011

Optional name

X Add a payment card % ]

Add a payment card to view transactions and
purchase tickets

- @
Surname *

s I don't have a
PESEL number ™ BESEL number

Token *

9b10dd6b86570ece9fbab16ef94779dd707f2eded’

Optional name

Tokenization of a contactless payment card at a validator or passenger service

point - registration of the contactless payment card carrier on the portal

Passengers who would like to view their
transaction history at the validator, request
invoices for tickets paid at the validator, or file
a complaint for journeys made with a
contactless payment card should assign their
card to their account on the portal (account
settings tab). For virtual payment cards , e.g.,
on a phone or watch (e.g., Apple Pay, Google
Pay, or Garmin Pay), the described
tokenization procedure can only be performed
at Passenger Service Points or at new
validators (Menu -> Additional Options).

After completing the described tokenization
and logging back into the passenger portal, a
screen appears informing them of the
registration of a new card in the portal
account. In this case, the user should assign
passenger data (1) and then confirm (2) the
registration. In the event of an error, the card
registration should be rejected (3).
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