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Login screen and portal navigation part 1 of 3 Menus and settings

The first view after launching the Grudziądz

City Card portal is the login screen (1). 

Note: A person already registered in the 

Grudziądz City Card mobile application 

can also log in to the portal without any 

problems using the same login and 

password. 

The menu of the portal functions in the 

desktop version (2) is placed on the left side, 

and in the case of the mobile version of the 

portal, it is available after clicking in the upper 

left corner (3) and contains tabs such as: 

News, Price List, Applications, Regulations or 

Accessibility Statement; 

Language and accessibility options (4) are 

located in the lower left corner of the desktop 

portal, while in the mobile version they can be 

accessed by clicking on the "cog" icon in the 

upper right corner of the portal (5). 
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After entering the settings options (1), the 

passenger has a list of options (2) at his 

disposal, allowing him to select one of 4 

languages, turn on the high contrast function 

or change the font size. 

Login screen and portal navigation part 2 of 3 Menus and settings for 

language, font size, and contrast
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Login screen and portal navigation part 3 of 3 Registration and password 

recovery 

The portal in the login screen view also offers 

the option of recovering the password (1) or 

the option of registration (2) - this option 

applies to new users who have not yet 

registered either on the 

https:// bilety.grudziadz.pl/ portal or in the 

mobile Grudziądz City Card application. 
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Options before logging in: News

One of the options both in the public area and 

after logging in is the News tab (1) which 

presents all information regarding the 

operation of the system and the functioning of 

KM in Grudziądz. 
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Options before logging in: Price list

The next tab is the Price List (1) containing 

information about all tickets that can be 

purchased via the portal. 
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Options before logging in: Applications

The portal, in the part that does not require 

logging in, also offers access to publicly 

available electronic Applications (1). 

In this part of the portal, the passenger has 

access to only two types of applications (2): 

- Applications for the issuance of a physical 

city card;

- "Other" applications (e.g. complaints or 

comments regarding the operation of 

public transport). 
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To register, click the "register" link (1) on the 

login screen and then complete and confirm 

the registration form displayed. 
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Options before logging in: Registration Part 1 of 3 – Starting Registration 

1

1



2

After completing and confirming the form (1), 

the passenger should, in the next step, 

confirm the link received at the e-mail address 

provided during registration. 
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Options before logging in: Registration Part 2 of 3 - Registration Form
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To confirm your registration, click the link (1) in 

the email you received. A message confirming 

successful registration will appear on the 

portal. 

A confirmation email will also be sent to the 

email address you provided during 

registration. 

Note 1: 

The registration confirmation link (1) is 

only valid for 24 hours from the time of 

registration

Note 2:

Portal login details can also be used to log 

in to the mobile application Grudziądz City 

Card

Options before logging in: Registration Part 3 of 3 – Email Address 

Confirmation
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If the passenger has forgotten his/her 

password, he/she can recover it by selecting 

the "Recover password" option on the login 

screen. 

In the next step, you should enter the email 

address assigned to your account (1) and 

then click on the button

Recover your password (2). This action will 

send an email to the specified email address 

with a one-time password reset link. 

Options before logging in: Password recovery part 1 of 2
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To change your password, click the one-time 

link received in the email (1). 

Note: the link is valid for only 1 hour.

Attention:

Changing the password on the portal also 

means changing the password in the mobile 

application Grudziądz City Card

Options before logging in: Password recovery part 1 of 2 
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After logging in to the portal, the passenger 

has access to the following options: Ticket 

purchase, Purchase history, Account 

settings, News, Applications and Reguests

All options are available in the menu located 

on the left side (1) and in the mobile version of 

the portal the menu is available by clicking on 

the menu icon in the upper left corner of the 

screen (2).

Portal options after logging in 

1

2



The purchase process on the portal consists 

of 5 steps.

Step 1 – ticket form:

After entering the „Ticket Purchase” tab, the 

passenger must select the ticket type. 

To do this, on of three options is available:

- Ticket in the form of a QR Code (1);

- Ticket assigned to a pshysical city card 

(2);

- Ticket assigned to a contactless payment 

card (3);

Attention:

When a passenger makes a purchase for the 

first time via the portal, they are required to 

add the medium to which they wish to assign 

the ticket. This can be done, among other 

things, in Step 1 by clicking on

- Add personal data (ticket in QR code)

- Add a City card (2);

- Add payment card (3) or in the „Settings” 

tab

Portal after logging in:

Ticket purchase – step 1 of 5 (ticket form)
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QR Code: 

When clicking on the option "Add personal 

data" (Ticket in the form of a QR code) in 

Step 1, the user should enter the personal 

data of the passenger (1) for whom they wish 

to make a purchase. 

These are: First name, Last name, and 

PESEL (Personal Identification Number), or 

if missing, date of birth. The data provided is 

encoded in the generated ticket, which is 

represented by a QR code. 

During ticket inspection, the passenger is 

required to present an ID document to verify 

the ticket holder's details, and if the passenger 

purchased a concessionary ticket, they must 

also present AAA documents for 

concessionary travel. 

After successfully confirming the data, the 

profile must be saved (2).

Note: The portal offers the option of 

assigning an optional name to a given 

carrier, which allows for easier 

identification of the correct carrier for 

multiple users.

Portal after logging in: Ticket purchase – step 1 of 5 

(adding a carrier – QR code) 
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City card:

When clicking on the "Add a city card"

option in step 1 (Ticket assigned to a

city ​​card), the user should provide their city 

card number and PESEL number for 

verification purposes, and if they don't have 

one, their date of birth (1). 

This information is used to confirm

the card owner. during ticket inspection,

the passenger is required to present only

the city card to which the ticket is assigned, 

and if the passenger purchased a discount 

ticket (unless a discount is assigned to the 

card in the system), they must also present 

documents entitling them to discounted travel. 

After the data is confirmed, the profile must

be saved (2).

Note: The portal offers the option of

assigning an optional name to a given 

medium, which makes it easier to identify 

the correct medium in the case of a larger 

number of people.

Portal after logging in:

Ticket purchase – step 1 of 5 (adding a city card)
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Contactless payment card 

(part 1 z 3)

When clicking on the option: Add payment 

card (Ticket assigned to payment card) in step 

1, the user is informed about the tokenization 

procedure related to the need to provide the 

number of the physical contactless payment 

card (so-called PAN) on a dedicated secure 

tokenization gateway (1). 

Note: The card adding procedure (socalled

tokenization) is completely secure and the 

system operator does not have access to 

information about the card number at any 

stage

Portal after logging in:

Ticket purchase – step 1 of 5 (adding a contactless payment card 1 of 3)
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Contactless payment card 

(part 2 z 3)

After entering the dedicated tokenization gate, 

the passenger should enter their physical 

contactless payment card number (1) and 

then click "Add card" (2). Once the data is 

entered correctly, the system will return to the 

portal to provide additional information about 

the cardholder

Note 1: The card adding procedure (so-

called tokenization) is completely secure 

and the system operator does not have 

access to information about the card 

number

Note 2: If you need to add virtual 

contactless payment cards to the portal on 

your phone or watch (e.g. Apple Pay, 

Google Pay or Garmin Pay), the 

tokenization procedure can only be 

performed at Passenger Service Points or 

in validators installed in Grudziądz Public 

Transport vehicles (additional options).

Portal after logging in: 

Ticket purchase – step 1 of 5 (adding a contactless payment card 2 of 3) 
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Contactless paymend card

(part 3 z 3)

In the last step of the procedure for adding a 

contactless payment card as a ticket carrier, 

the passenger is required to provide the 

cardholder's details, i.e., first name, last name, 

PESEL number, and if no PESEL number is 

provided, date of birth (1). 

To finish adding the cardholder to the account, 

click the SAVE button (2) for the desktop 

version of the portal, and for the mobile 

version, click the floppy disk icon located in 

the upper right corner of the screen (3)

Note: During ticket inspection, the 

passenger is obliged to present his/her 

contactless payment card to the ticket 

control terminal and, if the passenger 

purchases a discount ticket (unless the 

discount has been added to the card in the 

system), also to present documents 

entitling him/her to discount travel. 

Portal after logging in:

Ticket purchase – step 1 of 5 (adding a contactless payment card 3 of 3)
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Step 2 – Ticket type:

After selecting the ticket type in step 2, select 

the ticket type (1), i.e.: Regular, 50% Discount 

or 75% Discount - Grudziądz Large Family 

Card. 

Portal after logging in: Ticket purchase – step 2 of 5 (Ticket type) 
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Step 3 – Ticket type:

After selecting the ticket type in step 3, select 

the ticket type (1). 

Portal after logging in:

Ticket purchase – step 3 of 5 (Ticket type)
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Step 4 - Configuration

In the next step, the passenger indicates the 

data regarding the scope of validity of the 

ticket (1) and after confirming, clicks the next 

button (2) 

Portal after logging in: Ticket Purchase – Step 4 of 5 (Configuration)
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Step 5 – Summary and Payment:

The last step summarizes the information 

about the indicated medium and the selected 

ticket (1). If all purchase details are correct, 

before proceeding to payment, the passenger 

should accept the regulations (2), indicate 

whether or not he/she wishes to receive an 

invoice (3) and then click the "Proceed to 

payment" button (4).

Portal after logging in: Ticket Purchase – Step 5 of 5 (Summary and 

Payment) 
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Immediately after paying for the ticket, the 

quick payment operator returns you to the 

portal with information (1) about the 

successful purchase. The purchase you have 

made is immediately visible in the "Purchase 

history" tab (2). 

1

Portal after logging in: Information about payment for your purchase –

transaction history
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Immediately after purchase, an email with an 

attached PDF file confirming the ticket 

purchase is sent to the passenger's account 

email address. The confirmation contains 

information about the carrier to which the 

ticket was assigned, ticket and passenger 

data (1) 

Note: In the case of a ticket represented by 

the Q code, the confirmation also contains 

a 2D code that must be presented during 

inspection. 

1

Portal after logging in: 

Information about payment for the purchase - e-mail confirmation
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All transactions made on the portal (1) are 

visible in the "Purchase history" tab ( 2). 

Transactions can be filtered (3) by, among 

others, the media to which the ticket was 

assigned, but also by sales channels. 

Note 1: If a contactless payment card 

registered on the portal was used to 

purchase tickets at a validating machine, 

the history of all transactions made with 

this card will also be visible on the portal. 

Using the portal for the abovementioned 

transactions, you can request an invoice 

or file a complaint. 

Note 2: In the case of purchasing tickets 

using external mobile applications that 

require entering a PESEL number, the 

history of such purchases will also appear 

on the portal after registering the personal 

data of the ticket holder there. 

Portal after logging in: Purchase history (part 1 of 2)
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Clicking on a transaction displays its details 

(1). After expanding the transaction details, 

the passenger can request, among other 

things: for a purchase invoice (2), download a 

purchase confirmation (3), return the ticket (4) 

– if the ticket validity date has not yet started, 

or file a complaint (5). The described options 

for the mobile version of the portal are 

available in the menu in the upper right corner 

of the screen

Note: If the virtual Grudziądz City Card in 

the mobile application is assigned to the 

same account on the passenger portal, the 

purchase history from this application will 

also be visible on the portal.

1

Portal after logging in: Purchase history (part 2 of 2)
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In the "Account Settings" option, the account 

owner can change the password (1) and 

assign and manage the media assigned to the 

account:

- Payment card (2) and adding a new card 

via the "+" icon (3)

- City Card (4) and adding a new card via 

the "+" icon (5)

- Personal data (6) - ticket in QR code and 

adding new data via the "+" icon (7)

Portal after logging in: Account settings
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An important element of the portal in the part 

requiring logging in is the extensive application 

module - the "Applications" tab 

(1). 

A user logged in to the portal has the following 

six applications (2) at their disposal: 

- Discount registration – the ability to apply for 

discount entitlement, thanks to which the 

passenger will not have to prove his/her 

identity during inspection; - Application for 

issuing a physical city card; - Application for 

issuing an invoice – applies to purchases 

made; 

Application for correcting data on an invoice –

applies to purchases made; 

- Complaint about a transaction – concerning 

purchases made; 

- Other; 

Each time a copy of the application is sent to 

the e-mail address provided by the passenger 

- email

Portal after logging in: Conclusions 
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Passengers who would like to view their 

transaction history at the validator, request 

invoices for tickets paid at the validator, or file 

a complaint for journeys made with a 

contactless payment card should assign their 

card to their account on the portal (account 

settings tab). For virtual payment cards , e.g., 

on a phone or watch (e.g., Apple Pay, Google 

Pay, or Garmin Pay), the described 

tokenization procedure can only be performed 

at Passenger Service Points or at new 

validators (Menu -> Additional Options). 

After completing the described tokenization 

and logging back into the passenger portal, a 

screen appears informing them of the 

registration of a new card in the portal 

account. In this case, the user should assign 

passenger data (1) and then confirm (2) the 

registration. In the event of an error, the card 

registration should be rejected (3). 

Tokenization of a contactless payment card at a validator or passenger service 

point - registration of the contactless payment card carrier on the portal
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