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Rejestracja na portalu

To create an account on the 
portal,  select the Registration 

option (1) from the menu or click 
the Registration link (2) located 

under the LOG IN button. 

Then follow the instructions 
displayed on the screen and 
described on the following 

pages.
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Registration on the portal  

Step 1
Enter your email address and 

choose a password that you will 
use to log in to the portal. 

Important
The password should be at least
8 characters long and contain at

least one lowercase letter,
one uppercase letter and a 

number. 



Registration on the portal  

Step 2
Assign personal city cards or 

bearer cards to the account you 
have created. To add a 

personalized city card, provide 
the card number along with the 

holder's PESEL number. For a 
bearer card, only the card 

number is required.  

Important
More than one city card can be

assigned to an account. You can 
skip adding a card at the 

registration stage and add it 
after logging in and selecting 

the Account Settings tab. And 
then press the + buton in the 
Assigned to city card profile 

section 



Registration on the portal  

Step 3
Assign payment cards to the 

account
you have created, which you

will use to make payments at 
mobile

ticket machines.
By adding a payment card to the 
system ,you will receive, among 

other things, access to your 
purchase history and to

new features in the near future.



Registration on the portal  

Step 3 
Adding a payment card to the

portal is done by tokenizing its
number using the secured 

website of the payment 
operator, which is Bank Pekao 

SA.

As a result, the payment card 
numer is replaced with another 

identifier called a token. This 
prevents the Transport 

Organizer (BKM) from having 
any information about the 

actual card number at any stage 
of

registration or when the data is
subsequently stored in the 

system.

See also a video explaining
how tokenization works

https://youtu.be/zJh7qSOUvmo 

https://youtu.be/zJh7qSOUvmo


Registration on the portal  

Step 3 
You can assign more than one
payment card to your account.
In the case of virtual payment 

cards
installed on phones or watches, 
such as Google Pay, Apple Pay or 

Garmin Pay, assigning the card 
to the account is only possible in 

a mobile ticket machine.

Watch a video showing how 
tokenization works in a ticket 

machine.
https://youtu.be/zJh7qSOUvmo 

 
You can skip adding a card at the

registration stage and add it 
after

logging in and selecting the 
Account

Settings tab and then press the 
+ buton in the Assigned to city 

card profile section.

https://youtu.be/zJh7qSOUvmo


Registration on the portal  

Summary
The last step is to verify the

provided email address, 
password and information 
regarding the added cards. 

In case of positive verification,
press the Register button. 



Registration on the portal 

Summary
A one-time activation link (1) 

will be
sent to the provided e-mail 

address, which you must click 
on to confirm

your account registration.
. 
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Login

After completing registration,
you can log in to your account 

by
entering your email address and
password and selecting LOG IN.

After entering the correct login
details, the portal will proceed 

to
the functions available

after logging in.

A user logging in for the first 
time

will be required to accept the
terms and conditions of service. 

A similar situation will occur
each time the terms and
conditions are changed.



Password recovery

If you need to recover a 
forgotten

password, the registered user
should select the Recover

password option (1) located 
above the LOG IN button on the 

main screen of the portal.
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Password recovery

Please provide the email 
address

used when registering in the 
system.



Password recovery

A one-time link (1) will be
sent to the email address

provided.
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Password recovery

It allows you to change the
password to a new one

chosen by the user.



Preview (option visible after logging in)

After successfully logging in,
the user is redirected to a page 

that allows them to view 
transactions made with a city 
card or payment card that are 

assigned to the account.

Selecting the medium (plastic,
telephone, watch) of a given

card is possible by expanding
the list located in the upper
right corner of the portal (1).

After selecting the city card, the 
user can verify the transaction 
history, the expiry date of the 

discounts and the card itself, or 
block the card. In the case of a 

payment card, you can view the 
transaction history in mobile 

ticket machines.
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Preview (option visible after logging in)

In the mobile version of the 
portal, the selection of the 

medium (physical card, phone, 
watch) of a given card is 

available in a
Select card option (1)
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Ticket purchase (option visible after logging in)

You can use the season
ticket purchasing function if you

have added at least one city 
card to your account. 

If you have more than one city
card assigned to your account,
first select the city card (1), you
wish to purchase from the list. 

Then, using the purchase 
wizard, select the ticket profile, 

type, and validity period. 

1
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Ticket purchase (option visible after logging in)

In the purchase summary,
please indicate the payment 
method: traditional transfer, 

card payment or quick payment.
You will receive information by
email about any change in the

status of your transaction.

Once the payment for the 
purchased ticket has been 
received and the relevant 

information has been received 
by email, it will be ready for 

collection:
- within 10 minutes at the 

mobile ticket machine 
- within 24 hours at the 

validator.

The video below shows how to 
collect a ticket from a ticket 

machine: 
https://youtu.be/LpftHwDbsng  

https://youtu.be/LpftHwDbsng


E-wallet top-up (option visible after logging in)

You can use the e-wallet top-up 
function if you have added at 

least one city card to your 
account.

If you have more than one city
card assigned to your account,
first select the city card (1) you
wish to purchase from the list. 

Then, select the top-up amount 
and payment method 

(traditional transfer, card 
payment, or quick

payment).

You will receive information by
email about any change in the

status of your transaction.
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E-wallet top-up (option visible after logging in)

Once the payment for the e-
wallet

top-up has been processed and 
the

relevant information has been 
received by email, it will be 

available for collection within 10 
minutes only at the mobile ticket 

machine.

The video showing how to collect 
the top-up at the ticket machine: 
https://youtu.be/LpftHwDbsng

Important
The maximum amount of funds

accumulated in the city card's e-
wallet is PLN 200. If you are

unable to collect your e-wallet 
top-up

due to exceeding the maximum
amount, the purchased top-up 

will not be forfeited

https://youtu.be/LpftHwDbsng


Purchase history (available after logging in)

After selecting the Purchase
History option and then (if more 
than one card has been added to 
the account) selecting the card 
from the drop-down list (1), you 

can view the history of 
transactions made with it. In 

the case of city cards, 
transactions made both on the 
portal itself and at validating 
machines and mobile ticket 

machines are visible.

Important
Due to the fact that data from 

ticket
validators is transmitted at the 

end of the day, transaction 
history from the last 24 hours 

may not be available. For 
payment cards, the history of 

purchases made at mobile ticket 
machines is available. 
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Account settings (option visible after logging in)

After selecting Account 
Settings, you can change your 
password (1) and manage your 

city cards and payment cards (in 
particular, add and remove 

cards (2 and 3), and assign them 
friendly names).

You can assign more than one 
card of each type to your 

account.
For virtual payment cards 

installed on phones or watches, 
such as Google Pay, Apple Pay, 
or Garmin Pay, assigning a card 
to an account is only possible at 

a mobile ticket machine.

Watch a video showing how 
tokenization works in a ticket 

machine.
https://youtu.be/zJh7qSOUvmo 
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https://youtu.be/zJh7qSOUvmo


Account settings (option visible after logging in)

By selecting the Change 
Password option (1) you must 

enter the new
password twice.

Important
The password should be at least 

8
characters long and contain at 
least one lowercase letter, one 

uppercase
letter and a number.



Account settings (option visible after logging in)

Adding a new city card(2)

To add a personalized city card, 
provide the card number along 

with the holder’s PESEL number. 
For a

bearer card, only the card 
number is required.

Important
More than one city card can be

assigned to an account.



Account settings (option visible after logging in)

You can assign payment cards
(3) to the created account , 

which
you will use to make payments

at mobile ticket machines.
By adding a payment card to the

system, you will receive,
among other things, access to 

your
purchase history and to new

features in the near future

In the case of virtual payment
cards installed on phones or
watches, such as Google Pay,

Apple Pay or Garmin Pay, 
assigning the card to the 

account is only possible in a 
mobile ticket machine.

Watch a video showing how
tokenization works in a ticket 

machine
https://youtu.be/zJh7qSOUvmo 

https://youtu.be/zJh7qSOUvmo


Mobile ticket vending machine service

All functions and other issues 
related to mobile ticket 

machines are described on the 
website 

www.biletomaty.bialystok.pl 

http://www.biletomaty.bialystok.pl/

	Slajd 1
	Slajd 2
	Slajd 3
	Slajd 4
	Slajd 5
	Slajd 6
	Slajd 7
	Slajd 8
	Slajd 9
	Slajd 10
	Slajd 11
	Slajd 12
	Slajd 13
	Slajd 14
	Slajd 15
	Slajd 16
	Slajd 17
	Slajd 18
	Slajd 19
	Slajd 20
	Slajd 21
	Slajd 22
	Slajd 23
	Slajd 24
	Slajd 25
	Slajd 26

