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Registration on the portal

E-wallet top-up

(option visible after logging in)
Login

Purchase history

(option visible after logging in)
Password recovery

Account settings

Preview (option visible after logging in)

(option visible after logging in)

Mobile ticket vending machine service

Ticket purchase
(option visible after logging in)
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o Signin
Signin To the BKM passenger portal To create an account on the
Tothe BKM passenger portal portal, select the Registration
. option (1) from the menu or click
the Registration link (2) located
Purchase BKM tickets under the LOG IN button.
PasswoRD Check your purchase history

Then follow the instructions

displayed on the screen and

Youdonothaveanaccountytletorhaveusedtheold described On the fOllOWing
portal? Register pages.

You do not have an account yet or have used the old portal?

Register
Privacy policy e

Accessibility declaration

Privacy policy

Accessibility declaration

This site is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.
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Account configuration

Step1of3

1

Registration

EMAIL*

PASSWORD *

CONFIRM PASSWORD *

Registration on the portal

Registration Regulations Help

Purchase BKM tickets

Check your purchase history

J

Registration

Accoun t configuration

Steplof3

1

Registration

E-manL*
PASSWORD *

CONFIRM PASSWORD *

This site is protected by reCAPTCHA and the Google Privacy
Policy and Terms of Service apply.

Step 1
Enter your email address and
choose a password that you will
use to login to the portal.

Important
The password should be at least
8 characters long and contain at
least one lowercase letter,
one uppercase letter and a
number,
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Account configuration

Step20of3

City card

CARD TYPE

Back

Registration on the portal

Registration Regulations Help

Purchase BKM tickets

Check your purchase history

<J

Registration

Account configuration

Step20of 3

City card

Tobe
chec

active

tickets online, top up your e-purse or

You can assign more than one card to your account.

CARDTYPE

Back

This site is protected by reCAPTCHA and the Google Privacy
Policy and Terms of Service apply.

Step 2

Assign personal city cards or

bearer cards to the account you
have created. To add a

personalized city card, provide
the card number along with the

holder's PESEL number. For a

bearer card, only the card
number is required.

Important
More than one city card can be
assigned to an account. You can
skip adding a card at the
registration stage and add it
after logging in and selecting
the Account Settings tab. And
then press the + buton in the
Assigned to city card profile
section
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Account configuration

Stop3of3

Payment card

(] Adding a payment card

Add payment card

Number of added cards: 0

Registration Regulations Help

Purchase BKM tickets

Check your purchase history

Registration on the portal

Registration

Account configuration

Stop3of 3
3
Payment card
By connecting a contactless payment card to your account,
you will have s to the history of purchases in mobile
icket machines and, in the future, to new functions
You can assign more than one card to your account

0 Adding a payment card

In order to safely add a contactless payment card to the
account, a procedure will be carried outtokenization
After selecting the Add payment card button you will be
redirected to the payment operator's website(Bank
PEKAO SA) where the card number will be changed into
its identifier in a secure and encrypted manner (the so
calledtoken). The Transport Organizer has no information
on the actual card number at any stage of registration.

Add payment card

Number of added cards: Q

Back

This site is protected by reCAPTCHA and the Google Privacy.
Palicy and Jerms of Service appl

Step 3
Assign payment cards to the
account
you have created, which you
will use to make payments at
mobile
ticket machines.

By adding a payment card to the
system ,you will receive, among
other things, access to your
purchase history and to
new features in the near future.
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Step 3

Adding a payment card to the

portal is done by tokenizing its
R © Eneisn number using the secured
website of the payment

operator, which is Bank Pekao
Enter your contactless card

number SA_

P Av A~ @ English~

Enter your contactless card
number

As a result, the payment card
numer is replaced with another
identifier called a token. This
prevents the Transport
Organizer (BKM) from having
any information about the
actual card number at any stage
of
registration or when the data is
subsequently stored in the
system.

Enter card number

o

) Bank cards registration policy

See also a video explaining
how tokenization works
https://voutu.be/zJh7gS0Uvmo
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Account configuration

Stop3of3

Payment card

@ Adding a payment card

cal h
Add payment card

Number of added cards: 1

Registration on the portal

Registration Regulations Help

Purchase BKM tickets

Check your purchase history

= TR\ B
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Registration

Account configuration

Stop3of3

Payment card

@ Adding a payment card

In order to safely add a contactless payment card to the
accou i N

na
er at any stage of registration

ualcard n
Add payment card

Number of added cards: 1

Back

This site is protected by reCAPTCHA and the Google Privacy.
Policy and Terms of Service appl

Step 3
You can assign more than one
payment card to your account.
In the case of virtual payment
cards
installed on phones or watches,
such as Google Pay, Apple Pay or
Garmin Pay, assigning the card
to the account is only possible in
a mobile ticket machine.

Watch a video showing how
tokenization works in a ticket
machine.
https://voutu.be/zJh7gS0Uvmo

You can skip adding a card at the
registration stage and add it
after
logging in and selecting the
Account
Settings tab and then press the
+ buton in the Assigned to city
card profile section.


https://youtu.be/zJh7qSOUvmo
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Accoun it configuration

Summary step

Registration summary

LP. CARDNUMBER CARD TYPE
1 818edec7bb74a38e11... Payment carc

Registration on the portal

Registration Regulations Help

Purchase BKM tickets

Check your purchase history

I

Registration

Account configuration

Summary step

Registration summary

E-man*

PASSWORD *

Card identifier 818edee7bb74a38e114ff9cf05938...

Card type Payment card

Summary
The last step is to verify the
provided email address,
password and information
regarding the added cards.
In case of positive verification,
press the Register button.
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Od w
Temat Aktywacja konta na portalu ekarta.bialystok.pl
DO . = >ﬁ
Biatostocka
w oo Summary
A one-time activation link (1)
will be

Na podany adres email wystany zostat link aktywacyjny do rejestracji konta na portalu

sent to the provided e-mail
address, which you must click
W celu potwierdzenia rejestracji kliknij na http://ss G on to confirm

www.ekarta.bialystok.pl

——

. e your account registration.

UWAGA! Link jest wazny do: 2020.03.23 14:08:13

Mail zostat wygenerowany automatycznie - prosimy nie odpowiadac.
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Signin
To the BKM passenger portal

You donot have an account yet or have used the old portal?
Register

Privacy policy

Accessibility declaration

Registration Regulations Help

Purchase BKM tickets

Check your purchase history

Signin
To the BKM passenger portal

E-MAIL *

PASSWORD *

You do not have an account yet or have used the old portal?

Register
Privacy policy,

Accessibility declaration

3

This site is protected by reCAPTCHA and the Google Privacy.

Policy and Terms of Service apply.

After completing registration,
you can log in to your account
by
entering your email address and
password and selecting LOG IN.

After entering the correct login
details, the portal will proceed
to
the functions available
after logging in.

A user logging in for the first
time
will be required to accept the
terms and conditions of service.
A similar situation will occur
each time the terms and
conditions are changed.
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Registration Regulations Help

Signin
To the BKM passenger portal

Purchase BKM tickets
PRSSWORD* Check your purchase history

You donot have an account yet or have used the old portal?
Register

Password recovery

Signin

E-MAIL *

PASSWORD *

To the BKM passenger portal

Register
Privacy policy,

Accessibility declaration

Policy and Terms of Service apply.

3

You do not have an account yet or have used the old portal?

This site is protected by reCAPTCHA and the Google Privacy.

If you need to recover a
forgotten
password, the registered user
should select the Recover
password option (1) located
above the LOG IN button on the
main screen of the portal.
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Change password

Please provide the email
address
used when registering in the
system.

M,
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Password recovery

Odebrane x

Portal ekarta.bialystok.pl — zmiana hasta

do mnie -~

Bialostocka
Komunikacja

Na podany adres email wystany zostat link do zmiany hasta do konta na portalu www.ekarta bialystok pl

W celu zmiany hasta kliknij na http:/=——————— — — a

UWAGA! Link jest wazny do: 2020.03.20 08:23:00

Mail zostaf wygenerowany automatycznie - prosimy nie odpowiadac.

4. Odpowiedz ®p Przekaz dalej

A one-time link (1) will be
sent to the email address
provided.
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Change password

Password recovery

Change password

Enter new password to you portal account

cccccccccccccc

CONFIRM

It allows you to change the
password to a new one
chosen by the user.
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Preview (option visible after logging in)

Last transactions

PRODUCT TYPE

BEARER TICKET, SINGLE PASS

BEARER TICKET, SINGI

BEARER TICKET, SINGLI

SMART BKM TARIFF

BEARER TICKET, SINGL

SMART BKM TARIFF

SMART BKM TARIFF

SMART BKM TARIFF

SMART BKM TARIFF

SMART BKM TARIFF

EPASS

EPASS

EPASS

PRICE

150PLN

1.50PLN

1.50PLN

6.00PLN

150PLN

6.00PLN

6.00PLN

3.00PLN

12.00 PLN

22.00PLN

MasterCard UniCredit Ba.. -

=

==

/

Payment card

0B28B14BD53C99C72AET46D8F172
C4F62CAF5649B4FEFBFCACS3126C
24481524

Active

225ep. 2020 10:13

Y]
(A4

Preview

MasterCard UniCredit Bank

Last transactions

PURCHASE DATE

23dec. 2020

23dec. 2020

23dec. 2020

23dec. 2020

22dec. 2020

22dec. 2020

05 oct. 2020

02 oct. 2020

01 oct. 2020

30sep. 2020

PRICE

1.50 PLN

1.50 PLN

1.50 PLN

6.00 PLN

1.50 PLN

6.00 PLN

6.00 PLN

3.00PLN

12.00 PLN

22.00 PLN

I

Details

Details

Details

Details

After successfully logging in,
the user is redirected to a page
that allows them to view
transactions made with a city
card or payment card that are
assigned to the account.

Selecting the medium (plastic,
telephone, watch) of a given
card is possible by expanding
the list located in the upper
right corner of the portal (7).

After selecting the city card, the
user can verify the transaction
history, the expiry date of the

discounts and the card itself, or
block the card. In the case of a

payment card, you can view the
transaction history in mobile

ticket machines.
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Preview (option visible after logging in)

TR\ vislosiocka

Komunikacja
ld  weisa Last transactions
PURCHASE DATE
Preview
02 oct. 2020
Ticket purchase
30sep. 2020
Wallet top-up
27 sep. 2020
History
Settings 27 sep. 2020
Regulations

Accessibility declaration

Help

About

Sign out

HOUR

03:00:00

03:00:00

17:11:49

03:00:00

PRODUCT TYPE

SMART BKM TARIFF

SMART BKM TARIFF

BEARER TICKET, SINGLE PASS

SMART BKM TARIFF

Transactions history

PRICE

3.00PLN

3.00PLN

1.50 PLN

12.00PLN

Details

Details

Details

Details

Select card 0 ~

MasterCard UniCredit l
Bank o

Apple Pay iPhone 10
(Visa)

PEKAO MASTERCARD o
KREDYTOWA

TYPE
Payment card

CARD TOKEN

OFAE988D32641C2953DBD99733C
11DF1C9CO38E5C9E7281C49044E
7EA282696F

CARD STATUS
Active
TOKENIZATION DATE
27 s5ep.202017:17

Y V]
A

In the mobile version of the
portal, the selection of the
medium (physical card, phone,
watch) of a given card is
available ina
Select card option (1)
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AR

have added at least one city
card to your account.

If you have more than one city
card assigned to your account,
first select the city card (1), you
wish to purchase from the list.
Then, using the purchase
wizard, select the ticket profile,
type, and validity period.
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Carrler Ticket profile Ticket category Line selection Ticket configuration Ticket type Summary
Summan y KartaPW. > Regularseasonticket > 30Day > Wszystkielinie » 140PLN
Ticket select|
Carrier: Karta PW.
Ticket: IMIENNY 30-DNIOWY NORMALNY B
Ticket type: Regular season ticket
Ticket category. Personal ticket, 30 Day
Valid on the lines: Alllines
Valid in the zone(s): Strefal
Ticket valid from: 12 sep. 2025 00:00:00
Ticket valid until: 11 oct. 2025 23:59:59
Price 140.00 PLN
GOTOPAYMENT
] L
1N

= 133 Qe
I LS viciss
Ticket purchase

KartaPW. > Regularseasonticket > 30Day > Wszystkielinie >

Ticket selection

Carrier: Karta PW.
Ticket: IMIENNY 30-DNIOWY NORMALNY B
Ticket type: Regular season ticket

Ticket category: Personal ticket, 30 Day
Valid on the lines: All lines
Valid in the zone(s): Strefa 1
Ticket valid from:

12 sep. 2025 00:00:00

Ticket valid until: 11 oct. 2025 23:59:59

Price 140.00 PLN

GO TO PAYMENT

ATTENTION!

Ticket purchase (option visible after logging in)

In the purchase summary,
please indicate the payment
method: traditional transfer,

card payment or quick payment.
You will receive information by
email about any change in the
status of your transaction.

Once the payment for the
purchased ticket has been
received and the relevant
information has been received
by email, it will be ready for
collection:
- within 10 minutes at the
mobile ticket machine
- within 24 hours at the
validator.

The video below shows how to
collect a ticket from a ticket
machine:
https://voutu.be/LpftHwDbsng



https://youtu.be/LpftHwDbsng
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= D You can use the e-wallet top-up
Wallet top-up function if you have added at
s least one city card to your
N - account.
CEE I If you have more than one city
aaaaaa - @ card assigned to your account,

first select the city card (1) you
wish to purchase from the list.
Then, select the top-up amount
and payment method
(traditional transfer, card
payment, or quick
payment).

Y V]
AN

You will receive information by
1B | e email about any change in the

status of your transaction.
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Carrier Top-up amount Summary

ummary KartaPW. * 30points >

30 points

Price 30.00 PLN

TTTTTTTTTT

30PLN

GO TO PAYMENT

=
-

44

™

3

Wallet top-up

Price:

GO TO PAYMENT

ATTENTION!

Once the payment for the e-
wallet
top-up has been processed and
the
relevant information has been
received by email, it will be
available for collection within 10
minutes only at the mobile ticket
machine.

The video showing how to collect
the top-up at the ticket machine:
https://youtu.be/LpftHwDbsng

Important
The maximum amount of funds
accumulated in the city card's e-
wallet is PLN 200. If you are
unable to collect your e-wallet
top-up
due to exceeding the maximum
amount, the purchased top-up
will not be forfeited


https://youtu.be/LpftHwDbsng
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After selecting the Purchase
History option and then (if more
than one card has been added to

e the account) selecting the card
o @ History from the drop-down list (1), you

&

bkt | © - e ) can view the history of

° —— '@ transactions made with it. In
LY the case of city cards,

o oemis @ I transactions made both on the

. woan | oems | @ portal itself and at validating

o | oems | @ machines and mobile ticket

machines are visible.

Date of purchase Product

202 SINGLE PASS - 5
dec. 2020 BEARER TICKET, SINGLE PASS LETED 150PLN  DETAILS o Re Apple Pay iPhone 10 (Visa)

22 dec. 2020 BEARER TICKET, SINGLE PASS 1017610 COMPLETED 1.50PLN DETAILS 6 27 dec. 2020 COMPLETED 150 PLN
22 dec. 2020 SMART BKM TARIFF MTT7049 PAID 6.00PLN DETAILS o

23 dec. 2020 PAID 6.00 PLN

Important

05 oct. 2020 SMART BKM TARIFF MTT628 PAID 6.00PLN DETAILS o

22 dec. 2020 COMPLETED 1.50 PLN

Due to the fact that data from

02 oct. 2020 SMART BKM TARIFF MTT366 PAID 3.00PLN DETAILS 0

22 dec. 2020 PAID 6.00 PLN ticket
01 oct. 2020 SMART BKM TARIFF MTT325 PAID 12.00 PLN DETAILS 6 . . .

validators is transmitted at the
30 sep. 2020 SMART BKM TARIFF MTT308 PAID 22.00 PLN DETAILS ° ’! & .

> < [ - end of the day, transaction

o e history from the last 24 hours

may not be available. For
payment cards, the history of
purchases made at mobile ticket
machines is available.
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Profile
e ()
Assigned city cards
CARD TYPE CARD NUMBER NAME

Assigned payment cards

TOKEN

0B28B14BD53CY9CT2AET46D8F172C4F62C

B3F25A4828635EF21D4E3B85658C2732D3D

OFAE988D32641C2953DBD99733C11DF1CY...

E6755CF/CBAF4986EACS77BOEO491A6B5B

B81BOYACEQ2BDBA34CFESAFSAB3E15DDBA. .

NAME

MasterCard UniCredit Bank

Apple Pay iPhone 10 (Visa)

PEKAQ MASTERCARD KREDYTOWA

Google Pay Samsung (Visa)

peopay kids

ADDITION DATE

22jun. 202112:38

ADDITION DATE

22sep. 2020 10:13

23 sep.202008:34

275ep.202017:17

23 sep.202008:35

29 sep. 2020 12:20

CARD STATUS FUNDS

Active

CARD STATUS

L]

Y /]

AR

Settings

Profile

3

Change password 0-

Assigned city cards

CARD NUMBER NAME FU...

Assigned payment cards
TOKEN NAME

OB28B14BD53C9 MasterCard UniCredit
Bank

83F25A4828635E [A"": e Pay iPhone 10

!
(Visa)

After selecting Account
Settings, you can change your
password (1) and manage your

city cards and payment cards (in
particular, add and remove
cards (2 and 3), and assignh them
friendly names).

You can assign more than one
card of each type to your
account.

For virtual payment cards
installed on phones or watches,
such as Google Pay, Apple Pay,
or Garmin Pay, assigning a card
to an account is only possible at
a mobile ticket machine.

Watch a video showing how
tokenization works in a ticket
machine.
https://voutu.be/zJh7gS0Uvmo



https://youtu.be/zJh7qSOUvmo
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By selecting the Change
Password option (1) you must
enter the new
password twice.

Change password Change password

Important
The password should be at least
8
characters long and contain at
least one lowercase letter, one
uppercase
letter and a number.

oooooooooooooo

EL
CHANGE PASSWORD CHANGE PASSWORD
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Assign new city card

Account settings (option visible after logging in)

Assign new city card

Adding a new city card(2)

To add a personalized city card,
provide the card number along
with the holder's PESEL number.
Fora
bearer card, only the card
number is required.

Important
More than one city card can be
assigned to an account.
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You can assign payment cards
(3) to the created account,
which
you will use to make payments
at mobile ticket machines.
By adding a payment card to the

system, you will receive,
among other things, access to
etmachine, o Criourneysferumichyou your
purchase history and to new
features in the near future

Assign new payment card
Assign new payment card

By assigning a paym

@ Adding t card @ Adding a payment card
INg a payment car

ide
calledtoken). The Transport Orga
on the actual card number at any

In the case of virtual payment
cards installed on phones or
watches, such as Google Pay,
Apple Pay or Garmin Pay,
assigning the card to the
account is only possible ina
mobile ticket machine.

(t ion
on
Add payment card

Watch a video showing how
tokenization works in a ticket
machine
https://voutu.be/zJh7gS0OUvmo



https://youtu.be/zJh7qSOUvmo
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o komunikacja Mobile ticket vending machine service

w BKM START INSTRUKTAZ FILMY KONTROLA FAQ REGULAMINY REKLAMACJA FAKTURA KONTAKT E-KARTA

Biletomat — zobacz, jakie to proste.

Rozpocznij

Biletomat — zob

proste.

START
INSTRUKTAZ
FILMY
KONTROLA
FAQ
REGULAMINY
REKLAMACJA
FAKTURA
KONTAKT
E-KARTA

All functions and other issues
related to mobile ticket
machines are described on the
website

www.biletomaty.bialystok.pl


http://www.biletomaty.bialystok.pl/
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